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Desktop Product Support Options

Adobe Expert Support Programs
Adobe Expert Support provides direct access to the people who know 
Adobe products best. Get peace of mind for a full year along with tech-
nical and how-to help directly from Adobe’s senior support profession-
als. Extended evening and weekend hours, priority queuing, toll-free 
numbers, and flexible service plans provide the support you need, when 
you need it — so you can get back to work. 

On-line support
Search Adobe.com support pages for troubleshooting information and 
tutorials, sign up for support announcements, participate in User to User 
forums; and submit feature requests and product issues. 

Adobe® support options vary from country to country.  Click the region name 
(see Bookmarks) for your country to find your product support options. 

Phone support
Register the current versions of your eligible Adobe product and receive 
complimentary, person-to-person support on issues related to installa-
tion and product defects.

Please note that  Adobe reserves the right to make changes to support offerings without notice.

http://www.adobe.com/support/expert_support/product_list.html
http://www.adobe.com/support/main.html
http://store.adobe.com/store/productregistration/options.jhtml


Desktop Product Support Pages

http://www.adobe.com/support/phonenumbers/africa.html

Africa: International support Egypt

Kenya

Morocco

North Africa

South Africa

http://www.adobe.com/support/phonenumbers/africa.html


Desktop Product Support Pages

http://www.chinese-s.adobe.com/support/main.html

China Hong Kong

Japan

Korea

Mongolia

China

Taiwan 

http://www.adobe.com/support/phonenumbers/asia.html

Asia: International phone support

http://www.chinese-t.adobe.com/support/main.html?c=hk

Hong Kong

http://www.adobe.co.jp/support/main.html

Japan

http://www.chinese-t.adobe.com/support/main.html?c=tw

Taiwan

http://www.chinese-s.adobe.com/support/main.html
http://www.adobe.com/support/phonenumbers/asia.html
http://www.chinese-t.adobe.com/support/main.html?c=hk
http://www.adobe.co.jp/support/main.html
http://www.chinese-t.adobe.com/support/main.html?c=hk


Desktop Product Support Pages

http://www.adobeceea.com/support/main.html

Central Europe Central /

Eastern Europe

http://www.adobeceea.com/support/main.html

Central Europe: International phone support

http://www.adobeceea.com/support/main.html
http://www.adobeceea.com/support/main.html


Desktop Product Support Pages

http://www.adobe.de/support/main.html

Austria Austria

Belgium

Bulgaria

Croatia

Czech Republic

Denmark

Estonia

Finland

France

http://www.adobe.fr/support/main.html

Belgium: Francais

http://www.adobe.nl/support/main.html

Belgium: Nedarlands

http://www.adobe.dk/support/main.html

Denmark

http://www.adobe.fi/support/main.html

Finland

http://www.adobe.fr/support/main.html

France

http://www.adobe.de/support/main.html
http://www.adobe.fr/support/main.html
http://www.adobe.nl/support/main.html
http://www.adobe.dk/support/main.html
http://www.adobe.fi/support/main.html
http://www.adobe.fr./support/main.html


Desktop Product Support Pages

http://www.adobe.de/support/main.html?c=de

Germany Germany

Greece

Hungary

Italy

Latvia

Lithuania

Luxembourg

Malta

Netherlands

Norway

Poland

Portugal

Romania

Russia

Serbia

Slovenia

Spain

http://www.adobe.it/support/main.html

Italy

http://www.adobe.lu/main.html

Luxembourg

http://www.adobe.nl/support/main.html

Netherlands

http://www.adobe.no/support/main.html

Norway

http://www.adobe.es/support/main.html

Spain

http://www.adobe.de/support/main.html?c=de
http://www.adobe.it/support/main.html
http://www.adobe.lu/
http://www.adobe.nl/support/main.html
http://www.adobe.no/support/main.html
http://www.adobe.es/support/main.html


Desktop Product Support Pages

Sweden

Switzerland

Turkey

Ukraine

UK & Ireland 

http://www.adobe.se/support/main.html

Sweden

http://www.adobe.fr/support/main.html

Switzerland Francais

http://www.adobe.it/support/main.html

Switzerland Italiano

http://www.adobe.de/support/main.html

Switzerland Deutsch 

http://www.adobe.co.uk/support/main.html

United Kingdom & Ireland

http://www.adobe.com/support/phonenumbers/europe.html

Europe: International phone support

http://www.adobe.se/support/main.html
http://www.adobe.fr/support/main.html
http://www.adobe.it/support/main.html
http://www.adobe.de/support/main.html
http://www.adobe.co.uk/support/main.html
http://www.adobe.com/support/phonenumbers/europe.html


Desktop Product Support Pages

http://www.brasil.adobe.com/support/main.html

Brazil

http://www.adobe.com/support/phonenumbers/latinamerica.html

Latin America: International phone support

Argentina

Brazil

The Caribbean

Central America

Chile

Colombia

Costa Rica

México

South America

Venezuela 

http://www.brasil.adobe.com/support/main.html
http://www.adobe.com/support/phonenumbers/latinamerica.html


Desktop Product Support Pages

Bahrain

Egypt

Israel

Jordan

Kuwait

Lebanon

Oman

Qatar

Saudi Arabia

UAE

Yemen 

http://www.adobeceea.com/support/main.html

Middle East

http://www.adobe.com/support/phonenumbers/middleeast.html

Middle East: International phone support

http://www.adobeceea.com/support/main.html
http://www.adobe.com/support/phonenumbers/middleeast.html


Desktop Product Support Pages

http://www.pacific.adobe.com/support/main.html?c=au

Australia

http://www.pacific.adobe.com/support/main.html?c=nz

New Zealand

http://www.adobe.com/support/phonenumbers/pacific.html

Pacific: International phone support

Australia

Cook Islands

Greater Pacific

New Zealand 

http://www.pacific.adobe.com/support/main.html?c=au
http://www.pacific.adobe.com/support/main.html?c=nz
http://www.adobe.com/support/phonenumbers/pacific.html


Desktop Product Support Pages

http://www.pacific.adobe.com/support/main.html?c=in

India

http://www.pacific.adobe.com/support/main.html?c=sg

Singapore

http://www.adobe.com/support/phonenumbers/southasia.html

South Asia: International phone support

Cambodia

Greater Central and 
Southeast Asia

India

Indonesia

Laos

Malaysia 

Nepal

Pakistan

Philippines

Singapore

Thailand

Vietnam 

http://www.pacific.adobe.com/support/main.html?c=in
http://www.pacific.adobe.com/support/main.html?c=sg
http://www.adobe.com/support/phonenumbers/southasia.html


Desktop Product Support Pages

http://www.adobe.com/support/main.html?c=ca

Canada

http://www.adobe.com/support/main.html?c=us

United States

http://www.adobe.com/support/phonenumbers/usandcanada.html

U.S. & Canada: International phone support

Canada

United States

866-MYADOBE 
(866-692-3623) 

http://www.adobe.com/support/main.html?c=ca
http://www.adobe.com/support/main.html?c=us
http://www.adobe.com/support/phonenumbers/usandcanada.html
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